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Children with
Special Needs 

Long Term
Support

Waiver Program

What are the Guiding Principles
of the CLTS Waiver Program ?

Family Centered
Individualized
Outcome-Based
Flexible
Promote Quality of Life

 
Parents assist in identifying 
outcomes based on the needs of your
child or youth and family. 

Parents are assessed a parental fee
based on household income and size
which contributes towards the cost of
services.
 

For more information about the
services go to:

www.dhs.wisconsin.gov/clts/index.htm   

CHILD & FAMILY DIVISION
PURPOSE STATEMENT
We are dedicated to improving

outcomes for children and families
in Waukesha County by promoting
the health, safety, and well-being of
our community. We strive to make a
positive difference by strengthening

individual, family, and community
relationships and promoting a

healthy work force.

(262) 896-3397

waukeshacounty.gov/HHS

514 Riverview Avenue
Waukesha, WI 53188

Contact Us:

Monday - Friday
8:00am - 4:30pm

https://www.dhs.wisconsin.gov/clts/index.htm


What is the Children’s
Long Term Support 
Waiver Program?

Intellectual and/or
developmental disabilities
Physical disabilities
Mental health disabilities

The Children’s Long Term Support
(CLTS) Waiver Program helps
children and youth under the age of
22 through supports and services
live at home and participate in their
communities. The CLTS Waiver
Program supports children and
youth who have substantial
limitations in multiple daily activities
of living as a result of one or more
of the following disabilities:

To apply for the CLTS Waiver
Program please contact the
Children's Intake Line at 
(262) 896-3397.  A functional
screen is completed in the home
with the child, or youth, and family
to determine eligibility.

Possible CLTS Services:
Assistive technology
Child care services
Communication assistance
Community integration services
Counseling and therapeutic
services
Daily living skills training
Discovery and career planning
Empowerment supports
Financial management services
Grief and bereavement services
Health and wellness
Home modification
Mentoring
Personal emergency response 
Personal supports
Respite
Safety planning and prevention
Specialized medical and
therapeutic supplies
Transportation
Vehicle modifications

A child or youth in the CLTS Waiver
Program works with a Support and
Service Coordinator (SSC) to find
services they need and develop an
Individualized Service Plan (ISP).
The ISP will include the services and
supports that are needed to address
the child, or youth and family’s
unique needs.

The CLTS Waiver Program covers a
broad range of services depending
on the identified needs for the child
or youth and family. These services
are listed in the child or youth’s ISP
along with identified outcomes.
Outcomes are statements about
what is important to the family. The
SSC makes a referral and
authorization to available providers
for the identified service needs of the
child or youth and family. 

In order to participate in this
program, a source of Medicaid

is needed. If your child
qualifies, we will help establish

a Medicaid source as part of
the enrollment process.


